
Mission: to reduce domestic violence 
and family conflict through advocacy, 
empowerment, violence prevention and 

intervention, services and education.

Vision: to assist in ending violence in the 
lives of all people.

The Women’s Crisis & Family Outreach Center 
(WCFOC) values the individual diversity of all 
employees, volunteers, clients, and supporters 
of our violence prevention programs. Differences 
and distinguishing factors provide experiences, 
viewpoints, and ideas that can strengthen and 
enrich our work. Our goal is to create an evolving 
environment that is inclusive, respectful, and 
equitable, and to welcome and be accessible to 
all populations of clients in order to accomplish 

the mission of the WCFOC.

PO Box 367
Castle Rock, CO 80104 

www.twcfoc.org
(303) 688-8484 Crisis Line

(303) 688-1094 Admin.



The past two years have been the most difficult the Women’s Crisis & 
Family Outreach Center (WCFOC) has ever seen. The fallout of losing 
$200,000 in funding in late 2011 was felt by the agency throughout 
2012. But, just like the crisis described in the client’s quote above, the 
WCFOC staff, Board of Directors and volunteers faced these challenges 
head on.  

In spite of the obstacles presented to us at the beginning of last year, 
the WCFOC staff continued to work diligently to assist, support, and 
advocate on behalf of victims of domestic violence. And, it is evident 
from 2012 client satisfaction surveys, that those we served were not 
negatively impacted by these challenges. Rather, very positive and 
life-changing outcomes occurred.  

Therefore, it is with immense appreciation that I thank the WCFOC 
staff for their faith and dedication to the clients and mission of this 
agency.  Their patience, trust and commitment allowed us to not just 
survive last year, but make it one of success…!

The WCFOC volunteer Board of Directors also played a strong leader-
ship role in overcoming this crisis. Through their ambassadorship, 
donor engagement continues to increase and ultimately benefits 
those we serve. The Board’s efforts also reaped the WCFOC several 
significant year-end gifts that were vital in preventing lay-offs 
and maintaining salaries within the agency. The skills of the Board 
(individually and collectively), their guidance and strategic focus have 
made this past year successful.  Therefore, a huge Thank You goes to 
them as well…!   

As I look forward, I do so with excitement and enthusiasm.  The things 
we have put in place because of a crisis have turned into benefits 
for the agency, now and in the future. While this past year has been 
difficult, it has not stopped the WCFOC from striving to do the very 
best for our clients – turning victims into survivors.   

Thank you.

Jennifer Walker, Executive Director
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“ I was welcomed & warmly treated by a group of 
genuine professionals who have helped me & my family 

heal & cope through our struggles & challenges.  It’s a 
wonderful realization knowing there are ways to get through 

crisis & that there are thoughtful, caring people with 
compassion to others in our community.“

– WCFOC client

Frank R. Ames
Theo Boudreaux
Barb Gay
Becky Goldmanis
Beth Klein
Rich Levine



 

TRUST is only five letters long, but the word has such 
huge implications.  

At the WCFOC, we TRUST your continued commitment 
and support of our mission. In turn, you TRUST us to 
be good stewards of your money in making the decisions 
which help create significant and meaningful impacts 
on those we serve.  Likewise, our clients TRUST us to 
help guide them – offering interventions that follow 
best practices as well as innovation and creativity – and 
support their decisions as they start a new journey 
toward safety, health, and self-sufficiency. 

In 2012, our agency continued to invest the time, 
resources, and ideas needed to expand the transitional 
services provided to individuals and families as they 
prepared to leave our emergency shelter facility. 
Continually looking for ways to improve their continuum 
of care, we provided access to ongoing therapy, legal 
advocacy, case management, and appropriate referrals. 
Monthly support groups were available to help clients 
discuss challenges, seek solutions, overcome barriers, 
and transition to successful lives.   

The TRUST that was inspired in our shelter program 
continued to blossom last year through our transitional 
services and continued support.  

And, did these efforts prove to lead to positive results?  
What better answer, than a simple and resounding 
“YES”….!

Our tracking of clients throughout 2012 painted a power-
ful and inspiring picture of empowerment and long-term 
success. Statistics revealed:
•	 88%	avoided	homelessness	or	a	return	to	another		
 shelter;
•	 97%	were	able	to	keep	children	in	the	non-offending		
 parent’s home;
•	 91%	avoided	a	return	to	a	violent	relationship;	and
•	 79%	were	employed	or	in	school	

The data speaks for itself; it is quantifiable and tangible.  
These are outcomes you can TRUST.

Financial Summary

The WCFOC received $1,597,741 in operating dollars in 2012, including a one-time gift of 
$130,000 from an individual’s estate.  We also spent $1,513,574 to effectively run our agency 
last year.  As has been the case in the last five years, 86 cents out of every dollar raised was spent 
on client services and programs.
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– WCFOC Client



Programs at the Women’s Crisis & Family Outreach Center 
(WCFOC) include:
•	 a	24-hour	Crisis	Line;	
•	 28-bed	Emergency	Shelter;	
•	 residential	and	non-residential	therapy,	legal		
	 advocacy,	and	case	management	for	women,	men,		
	 and	children;	and,	
•	 community	outreach	including	specialized	trainings		
	 for	law	enforcement	and	other	victim	services	
	 providers,	skills-building,	workshops,	on-line		
	 resources,	and	volunteer	opportunities.	

In	addition,	WCFOC	clients	have	free	access	to	transitional	
services,	our	food	bank,	outside	referrals	including	thrift	
stores,	mental	health/medical/dental	support,	legal	
assistance,	and	other	support	needed	to	establish	a	good	
continuum	of	care.

New	this	year,	and	in	partnership	with	the	Douglas	
County	School	District,	the	WCFOC	sponsored	THE	
OUTRAGE.		This	dramatic	presentation	about	dating	
violence and sexual assault among teenagers made its 
debut	in	late	2012.

2012 Service Summary

Crisis, informational calls & referrals .  .  .  .  .  .  .  .  .  .  .  .   10,288
 
Nights of shelter  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  5,136

Adults/children in shelter.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  217

Referrals from Department of Human Services .  .  .  .  .  .  .  .  84

Adults/children continuing in transitional
program .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   98 
 
Counseling and advocacy contacts  .  .  .  .  .  .  .  .  .  .  .  .   11,325

At-risk children served through prevention
initiative  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  34 
 
Legal Advocacy clients served  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .   324

Non-residential therapy clients served  .  .  .  .  .  .  .  .  .  .  .  .  289

Community Presentation attendance  .  .  .  .  .  .  .  .  .  .  .  . 6,911

TOTAL SERVED IN 2012  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 18,147
    

Volunteer Involvement:
412 volunteers contributed over 5,000 hours.

*

*

*

*

*

*

*

*

Summary of ServiceS

– excerpts from WCFOC Clients

“I now live a safer, calmer, independent 
life - free of violence.”

“While Douglas County is among the safest 
places in America, we do have one big “secret” 

problem—family violence. Kept secret by 
most of its victims, and largely unreported in 
the media, family violence in Douglas County 

touches over 1,000 families a year.  In fact, 
most have no idea that family violence is solely 

responsible for almost every homicide death 
in Douglas County during the last decade—If 
you are going to be killed in Douglas County, 

Colorado, it’s likely to be at the hands of a 
member of your own family. This brutal trend 

cannot be ignored.”
  

Tim Moore, Bureau  Chief
Douglas County Sheriff’s Office

“This service has... helped me grow into a 
beautiful butterfly for my kids and myself.”

“The WCFOC is a wonderful haven.”

“I am learning... pain does not have to 
haunt me forever.”

“The counseling has been a lifeline for me 
and my children.”

“It was a long, tough road and I am 
through that tunnel! ”



Evaluation Results
Approximately	100,000	people	
served	in	the	last	five	years.
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Of	the	shelter	clients	leaving	our	facility	in	2012,	95%	did	
not	return	to	their	perpetrator.		Exit	interviews	and	client	
surveys also revealed:

•	 100%	of	clients	felt	safe	in	shelter	and	learned	how	to		
	 safety	plan;
•	 100%	increased	their	knowledge	of	domestic	
	 violence;	
•	 100%	developed	better	coping	skills;	
•	 100%	increased	their	knowledge	of	outside	
	 community	resources;	
•	 93%	believed	they	were	more	self-sufficient	as	a		
	 result	of	our	shelter;	and	
•	 97%	reported	overall	satisfaction	with	WCFOC	shelter		
	 program.	

Of	non-residential	clients	served,	our	point-in-time	
surveys	revealed	the	following:

•	 95%	believed	they	now	knew	more	ways	to	plan	for		
	 their	safety;
•	 90%	of	adult	and	86%	of	child	clients	believed	they		
	 had	identified	coping	skills	that	helped		when	
	 overwhelmed;
•	 80%	believed	that	the	symptoms	they	reported	when		
	 they	started	therapy	had	significantly	reduced	or		
	 stopped;
•	 85%	reported	that	they		now	have	a	healthy	support		
	 system	to	rely	on	when	needed;	
•	 92%	believed	they	now	have	a	stronger	understand-	
	 ing	of	domestic	violence,	and	how	domestic	violence		
	 impacts	their	children;	
•	 100%	felt	our	agency	welcomes	individuals	and		
	 families	from	all	cultures;		and	
•	 100%	would	recommend	our	agency	if	they	had	a		
	 friend	who	needed	services.

Furthermore,	85%	believed	they	were	now	more	self-
sufficient;	examples	of	this	included:

•	 36%	now	had	a	personal	bank	account;
•	 36%	now	had	a	personal	cell	phone;	
•	 33%	now	had	a	personal	vehicle;
•	 46%	now	had	a	job	or	were	in	school;	and	
•	 31%	had	secured	independent	housing.	

Multi-racial
2%

Native
American
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Annual Partners

Donor Recognition
Recognizing Gifts of $1,000 and more

Churches and Civic Organizations
Crossroads Community Church
New Hope Presbyterian Church
Plum Creek Community Church
Red Hawk Ridge Ladies Golf Club
Rotary  Clubs of Douglas County
Zonta Club of Douglas County

Corporations and Small Businesses 
1st Bank
AM Signal
Arthur J. Gallagher 
Bellco Credit Union
Blackwell Communications, LLC
BluSky Restoration Contractors
Castle Rock Imports
Centura Health
Discount Tire
Douglas County Libraries
Hensel Phelps Construction 
IREA
Lockton Companies
MW Golden Constructors
Newmont Mining
NOVA Home Loans
Parker Payless Liquors
Red Rocks Credit Union 
REIS Environmental
Rockyard Brewing Company
Traveler’s Insurance
Shelly K. Rosnik, PC
SkyRidge Medical Center
Verizon Wireless
Willis North America, Inc. 

Foundations and Grants
18th Judicial District of Colorado
America’s Charities
Anschutz Family Foundation
AV Hunter Trust
City of Lone Tree
CoBiz Cares Foundation
Colorado Adult and Child Food Program
Colorado Association of Realtors   
Community Development Block Grant (HUD)
Dalebrook Endowment
Denver Foundation 
Discount Tire
Federal - Family Violence Justice Funds
Federal - Office of Violence Against Women
Federal - Division of Criminal Justice
Federal  - Division of Housing
Douglas County
Helen K. & Arthur E. Johnson Foundation
Insurance Industry Charitable Foundation 

Mile High United Way
Nathan & Florence Burt Foundation
Nordstrom Foundation
Sadako Judd Private Foundation
Schlessman Foundation
TigerTree Foundation 
Town of Castle Rock
Town of Parker
Violet M. Johnson Family Foundation
Virginia W. Hill Foundation
Wells Fargo Foundation
Women’s Foundation of Colorado
Xcel Foundation 

Individuals 
Annette and Garry Lawrenz
Arturo Castro 
Audrey Elling 
Barb Gay 
Becky Goldmanis 
Clarke Estate
Carolyn Youngs
Delia Kreibaum  
Dorothy and Stan New 
Edward and Eileen Law
Elizabeth Klein 
Ella Mae Mills 
Greg Staffelbach 
Greg and Jennifer Wolgamott
Holly McMahon 
James Byars
Jeffrey and Nicole Smith 
Krista Tushar and Mike Rohr
Luther and Melinda Hunnings 
Lynn Williamson 
Mark and Ann Carter
Mark and Linda Baumann
Mary and Mike Aspenson 
Michael and Suzanne Kennedy
Michael and Paige Prendergast
Michele Duncan
Ortino Family 
Pam and Mike Golden
Philip and Angela Garvin
Rich Levine
Richard Poorman
Robert Thompson
Robert and Judith Thompson
Rocky Vista University - graduating students
Sandy Gibbons
Scott and Nancy Stockton
Sherry Merrill Treat 
Staff of Weatherford Labs
Ted and Cyndi Fastert
Terry Shadwick
Vickie Rutkowski


